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23282 Document House Group  Company Profile

In today's market, where a positive, win-win relationship with the stakeholders is critical for the survival of a
business, Commaunication is a key factor in ensuring the success of your business.

At Document House Group (DHG), we specialize in producing contents for communication.

While communication contents help to maximize the value of your business, they also come hand in hand with
numerous problems (Risks) that may cause your corporate value to decline. Such risks are inherent in various
aspects of your business. For example, loss of reputation and customer satisfaction will result in reduction of
income and market share, undocumented business practices may result in deterioration of service quality, and
incomplete product manuals may expose your business to product liability risks. With proper planning and
preparation, most of such risks can be avoided. Yet, many businesses neglect to put in the necessary effort, and as
a result suffer damages and losses that are substantially larger than they could have been.

How then, can we avoid the risks hidden in communication contents?

There are solid and substantial rules and principles for communication. Every communication is structured of
several fundamental components. To convey information, you will need to make various decisions, such as what
information to convey, how to express the information with text and visual elements, and what framework and media
to use for the communication.

To achieve the intended purpose of your contents, it is essential to take one step back for a thorough analysis of
your communication, not only from the outside, but down to the principles, so as to gain a full grasp of all the
inherent risks. You can then structure the content (establish a Theory), and then validate its effectiveness (put into
Practice). We believe that this Theory & Practice method is the best approach for optimal communication, and
offer a wide range of services, including not only production, but also analysis and validation of contents, to assist
you in every step of the way.

The Document House Group will continue to build on the true principles of communication, and will aspire to be

the solutions provider that can best maximize your business values.

Document House Group, CEO
Toshiaki Honma
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Content Services: Full Coverage of Risks in Your Contents
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“Communication contents” include almost any type of documentation,
from web sites to corporate brochures, CSR reports to product catalogs,
and users’ guides to operation manuals. Not only do communication
contents establish an impression of your products, services, and
ultimately of your business, they in effect determine the value of your
products and services.

When creating contents, it is important to make them visually appealing,
easy to understand, and easy to search. We also believe that, in addition
to these factors, it is equally important to make considerations to avoid

the risks inherent in your contents.
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Risks Inherent in the Contents
O 27 )VDOMBICLDHBEREDAA—IET
Poor documentation resulting in poor impression of product
@I TSA TV AMINDMEIC K DERER (PLEFER 6.L)
Lack of compliance resulting in lawsuits (PL cases etc.)
QO HEEIL—LDFEE
Complaints from dissatisfied customers
OFREESLICLDBARBNDRZE
Adverse effect of poor translations on overseas deployment

O T VVHIEBDEE

Overlapping costs of development

@Y R—h 5y —REDIEM

Increased cost for customer support

OLEETEHDRE 5E

Ineffective use of promotional budget etc.

Risks

(Problems)

RFIXVNN\DRIIV—TF BFRNH 7 TO—F (Theory) XM E
REE7 7O—F (Practice) ZX—XCUfcBEY —EXZEIDHIA
TEEHCBEOIZA T —23aVURIOEMNS IV T Y DR
B - HIE-FF. TOBOKREE T BEOEMIEUCBLWN . —
AICBMALF T,
BHPS<OBERLNDIZ2 Ty —2av VT VVEHEDE—A
BEUCEENDERDCIICHDET,

At Document House Group, we offer a wide range of services based on
our “Theory & Practice” analysis and validation methodology to fully
satisfy the complex needs of your business, from the assessment of your
communication risks, to planning, development, and validation of your
contents.

Our full coverage service is exactly the reason why many customers
choose us as the leading expert in communication contents production.

B DBROWRSIIAZTa=r—yavyavrFoYy

Content Service Offerings by the Document House Group

N Z177)U Documents

SREERSRAS. 8B a7 )L BFYaTIL EBEI ZaTIL AV SAIUNIVT EE

Instructions manuals, product manuals, maintenance manuals, operation manuals, online helps, etc.

HR{8Y—JU Promotional Tools
HWRAHYOTJ 2HEAN.CSRUR—N JOE—avEsH. . JLEyT—yavy—)b &E

Product catalogs, corporate brochures, CSR reports, promotional videos, presentation tools, etc.

DT YA Website
22BN T AN RBBNA T AN URT 4IRS . SEONER HE

Corporate websites, product websites, listings, search engine optimizations, etc.

ST Systems
ASP (Application Service Provider) Y AT L\ J\WT—IVITRDITT e S—ZVIVRAT L BE

ASP (Application Service Provider) systems, package software, e-Learning systems, etc.

ﬁ‘]ﬂ ER Translation

RMRZ(ODIVRABAIUTENAVE ANAVE OV 7E REE BEE EDY)
Multilingual translations to and from Japanese, English, and other major languages such as French, ltalian,
German, Spanish, Russian, Chinese, and Korean.

03 ‘ Document House Group
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DRI EBEHY—EX

Our Services & Risk Management

=3 Z5—23VURT% i — 5% — T — RED4DDTT At Document House Group, we tackle communication risks in 4 phases:
— AT ZFNZFNCHIET DY —ERZCHELTWE T DR Assessment, Proposal, Implementation, and Validation. In each phase,
D=—RCEDE ELDY—ERERUCTHRBVZTET, we offer a selection of services to fully meet your needs.

ST —EX
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Promotional Tools
A=2a=5—y3>aV7VY
Communication Contents

[Phase 1 E2HI(URXTDHKLHL)]
BIFON =27 JUPIRRY —IL. DT T YA~
VAT LIFECBBURIZEHENHLET
Phase 1: Assessment (Analyzing Risks)

In the first phase, we analyze the risk factors in

the existing documents, promotional tools,
websites, and systems.

[Phase 2 B (VR IMMEDIZET)]

URI(THILVS Bfcsd R IV T YEED
BRENSEREZTVET,

Phase 2: Proposal (Investigating Solutions)

In the second phase, we will propose various
improvements for an exhaustive reduction of
risk factors in your contents.

—[Phase 3 £1T(VUa1—3avDxET)]

URYICEERLUCOYT Y DB FfE:
BRZTWVET .
Phase 3: Implementation (Implementing Solutions)

In the third phase, we plan, develop, and
translate risk-conscious contents.

[Phase 4 #REE (X LHESRDAREE) ]
BIAVT IV EFRND—3»
I—FEUTAORIE,SERILET .
Phase 4: Validation (Validating Results)

In the fourth phase, we review each contents
from the aspects of operation and usability.

Document House Group ‘ 04
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URAOZEFRWHITHRAEZHY —EX

Uncovering Hidden Risks

BHMBOERDH ([DHGOFHEEZISR) Z5x(ica

VT VYICBOBRLIEUR T ZEFRNHUET

Fle . KDLRBRFEEURIDZHY—ERELVLT.URY
IRIA VN2 ZE Y R—NT DV AT LA (i-CRAS. i-CRSS)

ECRHELTVET,

With our unique component analysis approach (see "Theory
& Practice" later in this brochure), we will thoroughly
analyze your contents to uncover all hidden risks. We also
offer the i-CRAS and i-CRSS systems to assess your
corporate risks on a broader scale and assist you in your
risk management.

ORBY a7 LS
WEN =17 VDFEMEZE S DEHIC BET B
20®A—FLUT APV TSA TV APLEEE) D
FROSHENHUET o (AURRRHEDRIEEE)

Rapid Product Manual Assessment

We will assess the completeness of your product manual,
and then analyze the inherent risks from the perspectives
of usability and compliance (i.e. product liability). (Offered
in collaboration with AlU Insurance Company)

ORIBY 17Ul
WEY 27 IVDEBERSTZ TV Z2 77 )LAFROE
HNZRIR T DI DEREZITVE T,

Product Manual Assessment

We will thoroughly assess each component of your
product manual, and make suggestions to improve
your manual to better achieve its purpose.

Ot RE~Y = 2 7 LB
BHDSTREVERVCHRA M RRBRE B
ROY AT VELE L SEICFHALET .

Comparative Product Manual Assessment

We will analyze your product manuals as well as your competitors' product
manuals for an objective, comparative assessment.

OLREFBEGTF I VD
BN a7 ) LDEELR LR (SO, IEC. ANSI.
EN.SEMI. ASTM. GBEE) NDEE IR Z 5T
ffiLET .

Safety Standards Compliance Check

We will assess the compliance of your
product manual with various safety
standards (ISO, IEC, ANSI, EN, SEMI,
ASTM, GB, etc.).

O SRANMEAREL
BEONYZa7 )V TICRBEOREZITV. Y =27 )L
SEHBRIBEBEROBSMDNENTNDNEDSHZ
FHELE T . COM EEI AT LAPZOUN(I—T A
FIT—R) DI TTYANIDVTCH. ESFEOSKRIE
TOA—YEUT(FHEZITVE T,

Effectiveness Validation

We will assess your manuals by following the provided instructions and checking
the consistency between the contents of your manuals with the actual operation
results.

We can also perform a usability assessment of your systems, websites, and their
user interface under various languages and operating systems.

OV TSA7 2V REEH Compliance Assessment
BEREBELTEEMEOISHRU—avICED. U—HIL  We will assess the legal compliance of your contents in collaboration with our
FTvIETVNET, associate law firm.

O SEOXZREZHT SEO Assessment

DITYAMDSEOM R ZZMILET .

We will assess your website from the SEO (Search Engine Optimization) perspective.

ORA T« TEZH
BEOY AT IRV INITIPHSY Y TUZIL
eR—JOVT HRHHEEDSAZBEA
FBRIVIDRA T« TEETHHLE T

05 ‘ Document House Group

Nativeness Assessment

We will take a few sample pages from your manuals (or screenshots from your
software) and have them reviewed by native speakers of the target language.
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OBEURITZEAAVNER [i-CRAS] Corporate Risk Assessment Survey [i-CRAS]
Fats SHERBEE VEOBE(TR>T. 2% i-CRAS is a comprehensive assessment service for =
2 A 2R LET . assessing your corporate risks based on the revised I-CW
DRIy TEERL. URIRRIAINTS VD gorporatlon Law and the F|n.anC|aI Instru.ments and Eaigcets bk Aveajsint ety
o X xchange Law (J-SOX). We will create a risk map for
UFREYR—hLET, your business, and provide assistance in devising your

risk management plan.

OTEEURIEHKEESZRT [i-CRSS] Corporate Risk and Crisis Sensitivity Survey [i-FCRSS]
URIRRIRAINT SV DENEZAREEL. GHOTE  i-CRSS is a service for assessing the effectiveness
THEREIDNESS 42N UET, of your risk management plan and reviewing the

vulnerabilities in your control activities.

:I“J*J“JID_'»(“JQD‘—I:“Z Consulting Services

= » N =

REFVIU1—Y3aVECRE

Helping You Find the Best Solution

EZHRICKDIBSMTEOTEURINDHRIFHEKD . 2] In addition to suggesting countermeasures for risks unveiled
H—EZOEHEEEMR NSOV TV REICEDEREN during the assessment, we will also offer you advice for
HAMEDOTEEETVET ., CEECSUT. BLEEAD making comprehensive improvements to your coptents as a
BEDUZS T B ZAAINEED = — K LT NET whole. Based on your request, we can provide further
BEPURTT ) - pelata L ° assistance on compliance with and risk assessment for safety
Fe VIV —ZA-RIVFA—AICKDY—ADEME standards. Our solutions make effective use of your sources

RAPHEETOERDMEILICED. ARMNTF—IVRIC with a single-source multiple-use framework and streamlined

BNfEYY1—YavESERLEYT production processes, offering you the added benefit of a
- ° significant cost reduction.

OB a7 I)VEWEDV Y ILTaV D Product Manual Production Consulting

BERDNZERIC BNZHERISERTDHM  Based on our component analysis approach, we will

Y a7 ILDHEEREICDODVWTRELUE T, suggest the optimal method for preparing product
manuals best suited for achieving the intended

purpose.

OXEYZa7)EEI VT ILTa D Operation Manual Production Consulting
RIREBOTOCANMZTIC. EHOTIO—IENS. % By starting with an analysis of your current business procedures, we can help
BOEBEL. UZIDENVELEBFEGILET . SOV you grasp and streamline your business operations, as well as unveil any

2T AL Ue 2T =27 LDER ETIRELET ., undeLIyin.g risks. The resulting operation manual will be fully optimized for
your business.

OREHBESIVYILT 4V T Safety Standards Compliance Consulting

MY a7 )V 7EEEZL L84 (IS0, IEC, ANSILEN. SEMI, We will suggest improvements to make your product manuals compliant with
ASTM. GBH.E) [CEA BB D ESEF 2= LET various safety standards (ISO, IEC, ANSI, EN, SEMI, ASTM, GB, etc.).

ORBUROTPZEAANAVYIVTaV T Product Risk Assessment Consulting

HEDREZES A ITTATILEEAN — BE- BT — A We will perform a risk assessment from the view point of the users for each
BUXEE — (B — BS518 — 38 — EZE. BHLURE  stage of the product life cycle (purchase — installment — preparation — use
) CIRZ . S TOCRCBITBBBOME Hem. B, inspection and maintenance — storage — disposal and troubleshooting),
. e - 5 - N analyze and group the characteristics of the inherent risks (mechanical,
R ALFHELE) [COVCDURT T EAX Y NET—HD electrical, thermal, chemical, etc.), and make suggestions for improvement.

BROOERFEL. ERZECHRERELE T

Document House Group ‘ 06
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7 %N 7 } llﬁu 1’E -lj- - E‘Z Document Production Services

-

HmO—E8ELTHBOMEZSHDY =17 )L

Adding Value to Your Products

IVIZFAEFOYZaATIVASIVRI—Y[ElFD~w
AV ET FKBEBY A7 IVOEFEFE TR
—YEZOENICEDRBRUGHIET —ERXZTRH

We offer flexible services to best suit your intended readers
and purpose. We can prepare manuals for a wide range of
users from engineers to end users, as well as computerize

LTOET, a5 £HOBR(LONBHABEQ=—  Songmenas .
We can also provide assistance in preparing your workflow

AICIBZ KB 7O—PREY =27 LOBIFICHIRL T and operation manuals to improve efficiency and internal
W&Ed, control.

OIVRI-YEIFYZa7ILHIE
DHOPTNRRERPTSZBRUCI—F IR
VIR =27 ) IV IS4 T R E S THERLET .

Manuals for End Users

We will prepare user-friendly manuals that are easy to comprehend and
handle, with full consideration for compliances.

OIVIZT7AEIFY=a7IVEIE Manuals for Engineers
A VA=V ZaT IVOAX YT F AR ZaT7 )b U Tr
UVYAR Za7)VIEETIF BEROBRREICERZES.

Ea—NYVIS—(ICRELENY =27 VEERLE T,

Our installation manuals, maintenance manuals, reference manuals, and other
technical manuals offer excellent searchability, and also leave minimal room
for human errors.

OAYSAIZ a7 IVHIE
HTML Help. Web Help I&&EDA >S4 >~ Z 277 )U7Z{ERL
L& 9. WebWorks Publisher ¥> RoboHelp Z/EH 34 &
T VI —ARINFI-ADERNOIEE T,

Online Manuals

We can prepare online manuals in formats such as HTML Help and Web
Help. WebWorks Publisher and RoboHelp can also be used for
single-source multiple-use deployment.

OEHEIZ 217 IUEIHE
EBT7O0—Fv—hEhDEUcER TN —
IPIURIVEDE Y27 ILRIRZELS<ED _ | (== [=]
AN RFHEIC B SR BRI B LS visual cues used effectively, they are easy 3= =
bb‘éﬁﬁ'b\%?‘V_l?)bﬁ:f'Embiﬁ to comprehend, and can also be used for T ] [ -!_

77 X — o

in-house training.

Operation Manuals

Our operation manuals are structured
around flowcharts. With symbols and other

:J 1 7__ .L\ F?ﬁ % -U- y IZ“Z System Development Services

CEBICADEIA—Y—X—ROYRT LBI% TRk |

Systems Customized to Your Needs ,

BEFRDCELEICR UV AT LRERZ  BEARE We can design and develop systems from : .
DERPEDSIIIRUE T - 45TASP (Application Service  Scratch to best satisfy your requirements. oo )
Provider) ZE AU Y X5 LEIR T, i HETE We are particularly experienced with system . o

_ L e development using ASP (Application
bofg/'ﬁl\“'jlguﬂiﬂb\ RBETSVECRERLET . genice Providers). We can also develop
oo —=IVTROTT7OREICHRIELTVET . package software, as well as e-Learning
Tl HEHBRICEFN—YavDEmZEE#UIc systems that help to motivate your

eS—ZVIYAT LDFIEBITOTVET, employees.

07 ‘ Document House Group
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ﬁq %R-lj- Sy E‘Z Translation Services
SNHCHEBEUCERE - FTyh—=MHER

A Team of Specialist Translators and Proofreaders

HEZILHETBIEERICHIHL. TLINOZIR, We provide high-quality translations between Japanese and
HIEAELERT B, ITEELEDZDHICIEE most major languages. Our translators are well-versed in their
LeBRE LA RERERECEH#LTVET, respective fields, including but not limited to electronics,

semiconductors, medical devices, and IT.
Translated contents are reviewed by native speakers of the
target language. When necessary, contents can also be verified

BERRUCOVT VYRR BEBORAITATFIVIZER
TEL MEICIEUTZ DEFEOSRIBE CRAIZTVE T,

T DIV ANAYSA YR ZaTILDEEEN— under a computing environment running in the target language.
IERHSEB'VATLADIINO—HASA XAEXT.CE Our services also include multilingual production of websites
BICmblcO—AUt—yavicwdimbTWVWEd, and online manuals, as well as full localization of various
systems.
ORSTEER English € Japanese Translation
TEEPLEE. VA VYT - ADFRR EEYZ From proposals to specifications, user interface to product manuals, we provide

A7IEE HEWD IV T Y DERITH L TWVE T, quality translations for all types of contents.

ORSEHFEIR English € Multilingual Translation
TSV RGEATUTENRAVEE ANAVE OV T, We support most major languages, including but not limited to: Japanese,
HhEEE, BEELE LA EERERICHELTVETD, English, French, ltalian, German, Spanish, Russian, Chinese, and Korean.

OTRADOS#IER Translation with TRADOS
AENRU1—LDEIERTIE. TRADOS ~&7&E DTP For large volume translation projects, we
V7 ( InDesign. FrameMaker, Word 7£& ) &M can use SDL TRADOS in combination | "= om0 ==
EHECED . O VT4 —T VR BN S RE with various digital publishing software |
- ) ) (Adobe InDesign, Adobe FrameMaker
= — 5 ’ )
DB CRHLET Microsoft Word, etc.) for a cost effective | st -
and high quality solution. E <2
ovIJhkozr7O0—AUE—Y 3V Software Localization

DIV AMPEREYINITZOO—-HA5/ X . BIER  Websites and software are localized by a team of translators and engineers.
ZLTVIZPESOTIOVIINF—ATIEYELED, Effectiveness validations such as operation checks can also be performed
FRU—I3VF v TEDEHERIIDEDETTS simultaneously upon request.

CENAIRECT .

OBEBEXRMTA4TFIVvY Proofreading
SEBOBIRTF. ZDDHITHEBUCRATATICK  Multilingual translations are proofread by specialists who are native speakers of
BYIIWF TV ERELFT . the target language.

OB EFEOSKRIEEGIE Multilingual OS Support
%%5 SRIENCBIFANYZa7ILPYINITIFPDA  We have operating systems available in multiple languages for operation checks
RU—y3VF vy BET v I FrIChRIELTVET, and screenshot captures under the respective languages.

Document House Group ‘ 08
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VVINWY=RRIWVFIA-ATYU—=XFTIVEAV T VY RH

Single-Source Multiple-Use Approach for Affordable Deployment

HEPY—ERDBHZETCADIHICEREHYOTP Promotional contents such as product catalogs and corporate
AEHENEDELEIRERAIYTFYEIERT DUHE brochures play an important role in conveying the benefits of
HbET.LH L. ZNZNOIVF Y EERICEHIEL your products and services. However, creating such contents

TV TRFE—EDBRNEVREDDD . EROREICER
UIcBRBZMNF DT EICEODTLEVET .

independently may result in inconsistencies as well as
additional cost from duplicated efforts.
The Document House Group avoids such issues by taking a

BHEVVINY—=RIIWFI-ADIVT VY RRZ single-source multiple-use approach to content deployment,
CRETDIET.HNERODBVWITURA A=V g #i8 thus providing you efficient yet powerful support for your

AICHYR—RUET S

branding strategy.

O=HEA Corporate Brochure
DITYARPMIOTIVEDER T D—EM  We will plan and propose strategic corporate brochures that are consistence in
R EHDS, MRSt =AECE IR UE T, content and design with your website and other communication contents.
on ' roduct Catalogs
O"”FEAHYOT Product Catalog

WEHYOIHOSEBIDHERBAYOITE T #EEEESI Be it for your entire lineup or a specific product, we have the experience and
DORBEM(ICTSNIcHYOT EERUET . £le. (E expertise to create well-structured and well-searchable catalogs that fully convey
HUI=HYO5 DBFALOA VS A ALCHRELET . the advantages of your products and services.

We can also support digital and online distribution of your catalogs.

OFBIST4vITH1Y

Graphic Designs

#HBOD. YURILN—IFDEIaT7)VERNSE  From corporate logos to websites and brochures, we can help you coordinate
HERN O ITHANDFTHF A VET. SO TS YR the visual elements of your brand image.

AARA=I 7 —=F )L I—=T 1 X—~LFT,
MEICIHUTEREA SAMERPEES

LET,

lllustrations, photographs, and other materials can be provided as necessary by
our rich network of professionals.

[CHN

OJ0E—v3aveETH
HEERANPEBEANZTOE—YaveE
THEUTERLE T,

Promotional Videos

We can prepare promotional videos for
introducing your products and services.

OJLEYTF—v3avy—b
TS —PEXDHOTLEYT—
3VERZPowerPoint. Keynote1°FlashC
MRMITIERLET .

Presentation Tools

Using PowerPoint, Keynote, or Flash, we
can provide you with effective presentation
tools for seminars and marketing. e —

09 ‘ Document House Group
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2 7-U- 1 I\fﬁu 1’E H— £ A Websife Productian Servidhs

BMWEEERY—-ILELTOIITYAH

Your Website as a Marketing Tool

SPUITYANMIEREDETHD . RBBEHRPIRER

BE BEELRRZERIETSHHETT,

BEUEBEDHICEDVT e T Y1 Vit 7zE
KU ESICAVTSAT7VABBEE A DT TY A b
ZHRELE T . CEEICMUTHIERDX YT VRIS

BRIGLTVET,

Today, your website in effect serves as your spokesperson,
transmitting important information from product information to
IR information.

Website production by the Document House Group is based upon
thorough structural analysis, and is backed by uncompromised
pursuit of functionality, design, and compliance. We will also
provide maintenance, updates, and other aftercare upon
request.

@ SEO(Search Engine Optimization) Xf &
Googlet®Yahoo! JAPANEEDIRFTT A hDIRZRIER T
FIICRREEHMERTT,

RBEERZ LAIICKRRIDEICEDDITYA DY
JLAHNMBINL. SIRNEIRENEIZCTEFR T,

SEO (Search Engine Optimization)

With our SEO service, your website can be ranked higher in the search results
for Google, Yahoo!, and other search engines.

With a higher ranking in the search results, your website can attract more visitors,
as a result improving the effectiveness of your promotional efforts.

OURTAVIhE
REY A bOBRFBERICIHU CRRENDERLEDT
EZVNVE T,
BHOBEN I YNIHUCREEF—D—NELEZ
CIREVBRYA N COPRNFLEEBEZELE T,

Listings

Listings are paid advertisements that are displayed by search engines alongside
the search results.

We will research and suggest the optimal keywords and advertisements for your
purpose and target users for a more effective use of your listing fees.

RIERAY —EX

Effectiveness Validation Services

EDCEEIFICHEULIRL

Going One Step Further

d=Za=4/—yavIdVFUVYHhZ0OBEMICHETL
D EBBEBDICHEOTVIHEDIH IR T DETE

AXZa—ZRORHZTVET,

BADHFIELIC DR TEL BICHSHEOIVT

Y DIREEBIEDETT .

”

At Document House Group, we won't stop at simply producing
your communication contents. We offer services to ensure that
your contents are both effective and appropriate for your
purposes.

Our services can be used in combination with our production
services, as well as with any of your existing contents.

OFRU—avi&sE
R ZAFIOF I SA NIV TZEZRICERUT,
WREFDHBPLY ITNT T 7 DRIEZITL. SHIETR
[CEEVHEND RIBFBEIDEEDIREIZITWLE T,

Operation Test

By actually operating your product and services according to the instructions in
your product manual and/or online help, we will check the correctness of the
information and the appropriateness of the expressions used.

O1—YEUT A HREE
JVFYBRE I —H(CE>TRULRI BBDICE
STLZH. I—UHRNZABBNEZR TEDD
EERHNETITRIELET,
FIEHOBERIEY Z 2T UIEIF TR BREE
CHBEALEI—HA VY TIT—ADBIBTNET,
HRLEO1—FEUT A DBRIDFIN—T L
TEVWEWSTEECHBIHZTDBDTT,

Usability Test

Based on component analysis, we will ensure that your contents are
user-friendly, allowing your users to accomplish tasks without stress.

Our services are not limited to manuals, and can also be applied to user
interfaces. We will be happy to assist you in improving the overall usability of
your products and services.

Document House Group ‘ 1 O
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Theory & Practice

BRIMICLDMBENLCRELEEICEDVCAREL : Theory & Practice

Theory & Practice: Logical Proposals based on Component Analysis, Evaluations based on Practice

VTV BHERSEREZRBIARYLO=Z2 " —23VRHET Your communication contents serve as critical links between your
o WA FIRBDERDICLD . BEREHEDEABRCE(CTVTY business and your stakeholders. At Document House Group, we use a

WERENICSHEL. ZZICEDU A ERELTEVELET. TN unique component analysis method to objectively evaluate each

_ _ —- - - — [ fundamental element of communication, effectively unveiling an
[CED. BHICEOTRBEEZSNDIZ2 = —vayaAVFIY e oo . / g av
underlying risks in your contents. This then allows us to logically

ZRIEH BRI D ENTREICIEDE T, structure communication contents best suited for your needs.

ETOC VT VYDRNERICE ERICOV T YN ZEDBRZER In order for your contents to be truly complete, you must also validate
TEDDEDIH DERNMASSED AN T, that your contents can effectively achieve the intended purposes.
IO T Y OMEERDIcH. =2 = —23aVDOAREICIL With "Theory & Practice”" as our motto, and building upon the true
BE&ED. Theory & Practice THIWE-H—E X CEDMEIET principles of communication, the Document House Group will continue

to provide services in pursuit of values in communication contents.

1_ [\

TEHRFEE

Information

=3 ="%57—>/3>/71>/7>/*Y Communication Contents

( N [ )
I—HRIDMRE (A—FEUT A ZESR) Users' Viewpoint (Factors of Usability)
IBEERDERL 1BEERD 1BERD 1EERD NERTED RERED HRRLY R ZALILES
I EE 1EfES ey DHOPITE AHOPTE SRy THAY
Ease of Usefulness of Accuracy of  Soundness of Comprehensibility of  Comprehensibility of Ease of Attractiveness
Locating Information Information Information Textual Contents Graphical Contents Handling of Design
Paper
Division into Volumes Consistency of Terminology PDF
Table of Contents Appropriate Expressions Consistency of Expression Web (HTML)
Ordering of Contents Symbols and Units Adjustments for Target Users Online Help
Searchability(Index) Terminology TRADOS Flash Movies
ba)iiiis 10 iigff;_ ——

b L 73 =
E_/)\Tlﬁﬁii EEHEE 5 gl_ﬁﬁf\ o Web(HTML) RN EAREE
mEIRR TRADOS FYSAINIT I1—YEUT(&RSE

M (3R51) . 8~ =
Flash/A FRNVESTE Vs
PLISIE S o
et T L U—ALFTYs
. I LA 7INDTP) ErycEAst RAFATFIVG
Bt CER—F>/ 5 “xEI0—8 BfHERDTR
BRIy EFEBIRRT {52 (CAD) 2T )UEDER
RERWE 55 RIcBDRE Effectiveness Validation
1—tFRE Usability Test
Operation Test
Contents Product Liability Compliance Design Refined Fundamental Design Legal Compliance Check
Localization SEMI Standards Compliance Layout (DTP) Purpose-driven Scheme Proof-Reading
CE Marking Compliance System Diagrams / Flowcharts Pursuit of Simplicity
Copyright and Trademark Notices lllustrations (CAD) Aesthetically Pleasing
Safety Standards Photographs
User Protection
NEHEE SCEIER EERIR JAVTSAT VA XEXRE RERE IEREE ABEITZ
Content Descriptive Information Compliance Textual Graphical Physical Ergonomics
Structure Information Source Expression Expression Structure
TZEBAIDIR T (FEEEESRR) Business' Viewpoint (Factors of Adequacy)
\ J O\l J

T4—RI\wo
Feedback

X &

Practice

1S

Business
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m Ease of locating (Finding needed information quickly)

OBERODBEEE (RICILD)
Usefulness of information (Applicable)
OBHDIERES (BEADENTVTIELLY)
Accuracy of information (Correct and consistent)
OBERODLZEE (A—TRENDEENDD)
Soundness of information (Considerations for user protection)
OXERRDHNDPIE (FATHDDPILY)
Comprehensibility of textual contents (Easy to understand by reading)
ORERRDHNDPIS(RTHNDPTL)
Comprehensibility of graphical contents (Visually easy to understand)

ORI S (EATDHREICEDTND)

Ease of handling (Suitable for the usage conditions)

OBANET A (RIFANPI)

Attractiveness of design (User—friendly)

Ll_wﬁumﬁﬁ J O BERDELP IS (HDZVERDELICR ON'B)

Users' Viewpoint

ONBEBEER (BROFT DI PLADIEF RREZEA T DBHFR)

Content structure (Structuring and ordering of information, which may greatly affect searchability)

O HBERER (GRIZVBER)

Descriptive information (Information to be conveyed)

OBFHREEFR (BRMDLIDETS)

Information source
OIVTSA TV AER (BREDPRERBENDBEERNRN)
Compliance (Status of compliance to applicable safety laws and standards)

OXEXRER(EECOXRREFR)

Textual expression (Use of appropriate terminology and expressions)

ORERRER (BR. A SANEFMEL A 7 IMNCLDKRRFER)

Graphical expression (Effective use of pictures, diagrams, and layouts)

OYEBERR (FRFFDIERE)

Physical Structure (Selecting the appropriate medium)

ONBIFEROA—-TEUT 1)

Ergonomics (Usability)

EEADRR

—open A OFRXU—Ya ViRt (IBROEE M)
eS8 Operation Test (Consistﬁency of Ir|1:flormation)

Effectiveness Validation 01— UFAEE (FLP T )
Usability Test (Ease of Use)

DBEFEHNDHD BEFRDFEIFRORELRIMEDT —5 T B FHEH S Customer feedbacks are the most valuable data in evaluating
=R T RN ODEEER(CS (S, COBELT—YEEHATDIE the effectiveness of your contents. We will provide assistance
T4—btI\w 7% = . . in listening to and analyzing the voices of your customers, and
i TAVTYORED SELEYR—NUET . make improvements on your contents based on their
PIZIF. D=LV —FCHFBSNDHBERD ODER. HIFFEH fr__eedbaCk- o whil ) g teints
= _ = | - - - N |- R or example, while questions and complaints from customers
EFRFEQICODRELFH CHHTLFBELATIN BIcHE received by your call center are valuable information for
BREDIDZA T —Y3aVDITEEVDREREE O TVSDT — XD product development, a significant proportion of them may be

DL BOEG he ZUTEFOREN . D=2 = — 3V 2R due_ to poor communlica}tion, a_nd can be easily resolv_ed_by

- N taking measures to eliminate risks from your communication
BUEOY TV YDREICKOTHHTDIENTRECTT BN/ contents. In a nutshell, improving the quality of your
VT UVIE A— T HIR— DB AR A REN T S BT, communication contents will greatly improve the

cost-effectiveness of your customer support.

Making Use of
Customer Feedbacks

ECRERMBEORKIEICEIITT

Maximizing Your Corporate Value

VT YDMEZRKICTDE ZNTIFDY T YDIRI T4 T In order to maximize the value of our contents, it is important to
MRES|IFETCEDHCESHNT AT A T EREZHRTDE draw on the positive aspects of your contents, but also equally

ANDREBELNETT ., UNDZNEI—FRIEREA. WHDESTTS important to remove the negative factors. It should also be noted
e 7;‘&7](3 h h B that these efforts need be made from the perspectives of both
(- o

) ) _ P e your customers and yourself as the business.
¥itldTheory & PracticecWWOHIFERDIL. fiifEdHr&3>7 > YD The Document House Group offers various services under the

HfEZaD EUTc B EMERALICEITTCROES 2, Bt S (TESD philosophy of “Theory & Practice,” providing assistance in
TFEWLOFET, maximizing your corporate value.
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Document House Group  Company Profile

Corporate Information

The Document House Group is comprised of Document House Co., Ltd., Document Safety Co., Ltd:, and business
partners both within and outside of Japan.

Company Name Document House Co., Ltd. E—=TAKAO SHINJUKEREE
Location Mejirodai 3-15-1, Hachioji, Tokyo 193-0833, Japan eccccccccccccccccccoch o -
Phone +81-42-668-0131 | B
Fax . +81-42-668-0132 BANK
www.dhouse.global DOCUMENT O
President Toshiaki.Honma HOUSE
Established June 2, 1989

Company Name

Location Akasaka 9-5-26-302, Minato-ku, Tokyo 107-0052, Japan
Phone +81-3-3470-4418
Fax, +81-3-3470-4419

Document Safety. Co., Ltd.

1 _

ROPPONGI

(© DOCUMENT
SAFETY

A1 @

www.dhouse.global ()
4 AKASAKA CHIYODA-LINE
President ' | "ToshiakiHonma RN OGRARES],
Established July:2,:1997

Business Planning and production of manuals
Overview Planning and preduction of promotional materials
Trahslation:(Japanese to English, English to various languages)
Production of websites

Consulting

System development
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